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As utilities increasingly create and implement advanced rates and programs to meet their customer service, decarbonization, and regulatory goals, the ability to accurately predict and measure the impact to individual customers has never been more important. Accurate and granular analytics allow utilities to ensure that customers enroll in and succeed on new rates, the grid benefits from desired load shifts, and company revenues are maintained. However, accurate and timely analysis requires quickly processing massive volumes of interval meter data to produce billing-quality analytics, a task not suited to existing systems.











Rate Analytics, Reimagined


Analyze

GridX Analyze enables utilities to run billing-quality analytics against the full customer population, allowing them to answer tough questions from management, customers, and regulators with complete confidence. GridXˇs cloud-native big data platform ensures that utilities are able to make use of full population interval data volumes to evaluate Time-Of-Use (TOU), Electric Vehicle, Real-Time-Pricing, and other advanced rate structures.€

















GRIDX Analyze  



Learn more at gridx.com ©2026 - GridX, Inc.  All rights reserved.

GridX is the leading Enterprise Rate Platform provider to modern utilities and energy technology companies. Our software enables utilities to better design, promote, operationalize, and drive adoption of emerging energy products and programs. (
For more information, please visit gridx.com.€







The One True Rates Platform


GridX Analyze enables analysis of every customer against all allowable rate or program options to identify customer adoption and expected bill impacts for any present or proposed rate scenario. GridXˇs billing-quality data and tariff validation process ensures that customer rate recommendations are always accurate, validated, and ready to use for pressing analytics needs.€











Analyze

Quickly run full-population customer analytics to answer key strategic and regulatory questions.







Provide a single-source-of-truth across departments, ensuring customers, regulators, and internal stakeholders all receive consistent and accurate analysis.€













Analyze proposed rates and programs to ensure customers arenˇt unfairly impacted and that no one receives headline-worthy rate shock.











Gain access to fully validated customer data and rate calculations, ensuring quick and accurate turnaround on all key analytics needs.











Benefits of GridX Analyze

Product Features

Speed Deep Data  Collaboration   Reassurance

Batch Rate Analysis compares a customerˇs energy costs between their current rate and all applicable alternative rates, identifying the optimal rate for each customer based on their historical energy usage and personal preferences.













Scenario Analysis compares what-if scenarios in real time, such as program enrollment, energy technology adoption (i.e. DERs), and/or customer behavior changes (i.e. load shifts) to determine the true cost of energy decisions.€













Batch Bill Impact Analysis compares a customerˇs energy costs between current and future effective rates and tariffs, identifying the bill impact to each individual customer of rate and program changes.€
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