
Rate Design, 
Transformed
Creating modern rate structures is an 
increasingly complex task, with growing 
implications for customer experience, utility 
operations and revenue generation.

®

GridX Design is used to develop tariff structures and pricing strategies that incentivize 

customer behavior changes in pursuit of clean energy adoption and grid reliability goals, while 

ensuring rate designs lead to full revenue recovery. It enables users to leverage the full power 

of their customer and smart meter data to easily model new rate and tariff structures and 

evaluate them against the full customer population - from those with basic requirements to 

the most advanced (present and future) and everything in between. 
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Leverage the full power of 
your customer and smart 
meter data to easily design 
the most advanced rate and 
tariff structures.

In addition to fairly distributing costs to customers, rates and 

programs are now also expected to support diverse goals 

such as load shift and enabling distributed technologies, all 

while avoiding unexpected revenue erosion or customer rate 

shock. Getting this right in a smart-meter enabled environment 

requires analyzing massive amounts of data and maintaining the 

accuracy and transparency required for rate filings. It’s a tall order 

when using today’s constellation of spreadsheets, slow data 

warehouses and disconnected data lakes.



GridX is the leading Enterprise Rate Platform provider to modern utilities and 
energy technology companies. Our software enables utilities to better design, 
promote, operationalize, and drive adoption of emerging energy products and 
programs. For more information, please visit gridx.com.
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“As the share of variable renewables’ 
deployment increases, retail electricity 
pricing will need to become more 
dynamic to reflect system needs in 
real-time.”

Sanem Sergici, The Brattle Group

BenefitsBenefitsBenefits
Access a robust tariff modeling tool to design any 
rate or tariff structure imaginable.

Easily model proposed tariff structures that 
provide integrated customer analysis, delivering 
greater insights in less time. 

Design proposed pricing and tariff structures 
in a single tool, allowing utilities to instantly 
understand the impact to customers based on any 
potential change. 

Access tailored customer data insights and 
analysis to help drive intelligent advanced rate 
designs that deliver against company objectives. 

Modify load to answer what-if rate and cost 
questions regarding behavior change and behind-
the-meter technologies (solar, EVs, heat pumps, 
battery storage, etc.)

Eliminate processes that are disconnected from 
source data, such as spreadsheets, that make it 
difficult to collaborate on proposals and ensure 
accuracy.


